CSCH COVID Safe Practices

In line with our core values, we are taking every precaution to prevent the spread of COVID-19 to protect our staff,
members, and community. Our thoughts are with anyone who is impacted by the COVID-19 pandemic directly or
indirectly. We are committed to continuing our service to our members in running a COVID Safe Community House and
a double vaccinated service.

We have in place precautionary procedures to maintain a hygienic and healthy environment in our House so that we can
continue to provide a safe environment:

Ensuring COVID-Safe practice
CSCH is observing the highest standards of COVID-Safe practice. This includes:

e Vaccination certificates sighted by our covid marshalls

e  Running a fully vaccinated service - all staff and members must be fully vaccinated* indoors and outdoors: No
density quotient or person cap
* includes people with a medical exemption and young people under the age of 18.

e Reviewing and updating our COVIDSafe Plan on a regular basis (see Forms & Policies page)
e  Using the Victorian Government's QR Code Check In

e Enforcing face mask requirements when required

e Providing hand sanitizer at entry and other key location points

e  Physical distancing (1.5 meters recommended, including no hugs or hand shakes)

e Regular disinfecting of high touch points and surfaces (twice a day)

e (lear signage displayed and messaging via your regular channels

We understand there is concern when attending our House, however, we are maintaining internal processes so that we
can continue to provide our service. Blended classes via Zoom are available, however, please do not attend your
class/program in House._if any of the following apply to you:

e you have developed a fever, cough and other flu-like symptoms

e you have recently returned from overseas and have not self-isolated

e you have been diagnosed with COVID-19

e you have been in close proximity with someone you know to have been diagnosed with COVID-19

In such cases, as is also advised by Australian health authorities, please self-isolate and call to notify us of your
situation. We will work with you to arrange alternative support if you are unable to attend your classes/programs in
these circumstances.

If you have any questions, concerns, or to notify us of any changes in your situation, please call us on Email:
admin@csch.org.au or Telephone: 03 9596 8643
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